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This household sewing machine is designed to comply with IEC/EN 60335-2-28 and UL1594

IMPORTANT SAFETY INSTRUCTIONS
When using an electrical appliance, basic safety precautions should always be followed, including the following:

Read all instructions before using this household sewing machine.

DANGER – To reduce the risk of electric shock:

from the electric outlet immediately after using and before cleaning.

WARNING 
or injury to person:

recommended by the manufacturer as contained in this manual.

been dropped or damaged, or dropped into water. Return the sewing machine to the nearest authorized 

sewing machine and foot controller free from the accumulation of lint, dust, and loose cloth.

needle, changing needle, threading bobbin, or changing presser foot, etc.

SAVE THESE INSTRUCTIONS

SERVICING OF DOUBLE INSULATED PRODUCTS



Congratulations!
® 

performance™ 

machines in the world; it will enable you to transform all 

technology and features.

® dealers will of course 

® performance™ 

enable you to experience a totally new dimension of sewing.
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Machine overview

Front side

 
foot socket
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toggle

® creative™ 

Main switch, connectors for 
power cord and foot control
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Rear side

IDT™ system

Top parts

winding

Accessory tray

for presser feet and bobbins, plus space for needles 

tray so they are easily accessible.
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Included accessories

Accessories

55. 

Included accessories not in picture
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Presser feet

0A - Standard presser foot for IDT™ system  
(attached on the machine upon delivery)

1A - Fancy stitch foot for IDT™ system

2A - Fancy stitch foot

3 - Blindhem foot for IDT™ system

on the foot is designed to ride along the fold of the hem edge.

4 - Zipper foot for IDT™ system

zipper teeth.

5A - Sensormatic buttonhole foot

When connected to the machine, the buttonhole is sewn in the length that has been entered 
into the machine.

5M - Manual buttonhole foot

6A - Embroidery/Sensormatic free-motion foot

darning.

1/4” quilting foot for IDT™ system

 
 

 

8 - Maxi-stitch foot

Important: Make sure that the IDT™ system is disengaged when using presser foot 2A, 5A, 5M, 6A and 8.
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Stitch overview

Utility stitches

Stitch Stitch number Name Description

positions.

Note: This stitch makes a stronger tie-off than stitch 2.1.1.

stitch

again to sew another stitch.

Zigzag stitch

Zigzag stitch, right or 
left needle position

stitch

stitch

thread in the bobbin.

hemstitching.

stitch
Joining stitch for undergarments, terry cloth, leather, bulky fabrics 
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blindhem

blindhem

Rounded buttonhole 
with pointed tack

Rounded buttonhole 
with lengthwise tack

pointed tack

lengthwise tack

Rounded buttonhole
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buttonhole

buttonhole with 
pointed tack

stitch

reinforced darning 
stitch

Reinforced darning holes or damaged fabric.

Decorative stitches

2.1 Quilt stitches - 
Handlook stitches

2.2 Quilt stitches - 
Antique quilt stitches

2.3 Quilt stitches - 
Stippling stitches

3.1 Needle art stitches - 
Cross stitches

2.4 Quilt stitches - 
Crazy patch stitches

2.4 Quilt stitches - 
Crazy patch stitches
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3.2 Needle art stitches - 
Hemstitches

3.3 Needle art stitches -  
Antique hand embroidery stitches

3.3 Needle art stitches -  
Antique hand embroidery stitches

4.1 Decorative stitches - 
Satin and edge stitches

3.4 Needle art stitches - 
Smocking stitches

4.1 Decorative stitches - 
Satin and edge stitches

4.2 Decorative stitches -  
Floral and ornamental stitches

4.3 Decorative stitches -  
Art stitches

4.4 Decorative stitches - 
Fun stitches

4.2 Decorative stitches -  
Floral and ornamental stitches

4.3 Decorative stitches -  
Art stitches

4.4 Decorative stitches - 
Fun stitches
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5.1 Maxi stitches -  
Satin and art stitches

5.2 Maxi stitches -  
Floral and fun stitches

Comic

CyrillicOutline

Script

Alphabets

5.3 Maxi stitches -  
Stippling stitches

5.4 Maxi stitches -  
Maxi Monogram

6.1 Sewing techniques -  
Optional feet stitches

6.2 Sewing techniques -  
Handlook quilt stitches

5.4 Maxi stitches -  
Maxi Monogram

5.4 Maxi stitches -  
Maxi Monogram
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Unpacking

and lift off the machine carrying case.

Note: Styrofoam left in the accessory tray while sewing may affect stitch quality. The styrofoam is for packing 
purposes only and should be removed.

Note: Your PFAFF® performance™ 5.0 sewing machine is adjusted to provide the best stitch result at normal room 
temperature. Extreme hot and cold temperatures can affect the sewn result.

For the USA and Canada

in any way. 

Connecting the foot control cord

going to use the machine. 

inside the open space on the underside of the 
foot control as shown. 

connected. 

Connect the power cord  
and foot control
Note: Before plugging in the foot control, check to ensure 
that it is type “FR5” (see underside of foot control).

the cord into a wall socket. 
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Pack away after sewing 

the open area on the underside of the foot 
control. 

the tray on to the machine around the free arm. 

arm.

LED lights

shadows. 

Free arm
accessory tray. 

When attached, a hook keeps the accessory tray 

to the left.

Thread cutter

to front as shown. 

Electronic knee-lift

regulating the presser foot height. 

foot will raise. You can now guide the fabric with 
both hands.

the hole.
A
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Small spool cap

Main spool pin in vertical position

Large spool cap

Spool pins
Your machine has two spool pins, a main spool 

threads.

Horizontal position

spool cap and the thread spool on the spool 

and slide on a second spool cap. 

use a larger spool cap in front of the spool.

between the spool cap and the thread spool. 

Vertical position

on the large spool cap and place a felt pad under 

reeling off too fast. 

Note: When the spool pin is used in the vertical position, 
the thread tension might need to be adjusted manually.

Auxiliary spool pin

bobbin thread from a second spool of thread or for a 
second spool when sewing with a twin needle.

cap and place a felt pad under the thread spool. 

Auxiliary spool pin and main spool pin in vertical 
position.
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Threading the machine
Make sure that the presser foot is raised and the 
needle is in the up position. 

cap of the right size.

Note: Hold thread with both hands to prevent it from 
slacking while threading. This ensures that the thread 
will be positioned properly in the threading path.

underneath the 
on the 

threading slot.

slot to the 

Needle threader

through the needle eye.

hook pulls the thread through the needle eye 

thread loop out behind the needle.

Note: The needle threader is designed to be used for size 
70-120 needles. You cannot use the needle threader for 
size 60 needle or smaller, the wing needle, twin needle or 
triple needle. There are also some optional accessories that 
require manual threading of the needle.

The bobbin cover can be used as a magnifying glass.
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Threading for twin needle

Replace the sewing needle with a twin needle. Make 
sure that the presser foot is raised and the needle is 
in the up position. 

cap of the right size. Raise the auxiliary spool 

Note: Hold threads with both hands to prevent them from 
slacking while threading. This ensures that the threads 
will be positioned properly in the threading path.

threads underneath the bobbin winder thread 

threading slot. Make sure that you pass one 
thread to the left and one thread to the right 

slot. Make sure that one thread is inside the 

outside. Make sure that the threads do not 
become twisted together.

Note: Activate twin needle and select the correct twin 
needle width in Settings menu. This will limit the width 
of all stitches for that needle size to prevent damage to 
presser foot and needle.

Note: The weight and irregular surface of specialty 
threads such as metallic increases the amount of friction 
on the thread. By reducing the tension, the risk of needle 
breakage is prevented.

Note: Do not use asymmetrical twin needles (G), since it 
may damage your sewing machine.

Thread sensor
When the bobbin thread is running low, the 

Replace with a wound bobbin and continue sewing.

Note: When the bobbin thread is almost empty, the 
bobbin thread low pop-up appears on the screen. You can 
continue sewing without closing the pop-up before the 
bobbin thread runs out completly. 

G
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Bobbin winding

Winding from horizontal position

®

against the spool.

rear. 

 Note: Make sure the thread is pulled securely inside the 
pre-tension device for correct thread tension.

inside to the outside.

bobbin winding by pressing the foot control or 

 When the bobbin is full, it will stop winding. 

will close. 

 

Winding while threaded

Make sure that the presser foot and the needle are in 

pull the thread out of the needle.

F

E

C

A
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Inserting the bobbin

you.

logotype facing up and the thread unreeling 

thread.

right and then to the left into the tension spring 

the thread to the left to cut.

IDT™ system (Integrated Dual Feed)
® 

performance™ 

ideal solution: the integrated dual feed, IDT™ 
IDT™ system 

feeds the fabric from the top and bottom at the 

puckering on seams in light weight fabrics such 
IDT™ 

perfect match when sewing plaid or striped fabrics.

Engaging the IDT™ system

Important: For all work with the IDT™ system use presser 
feet with the center back cut-out (A).

IDT™ system down 
until it engages.

Disengaging the IDT™ system

IDT™ system with 
IDT™ system 

down, then pull it away from you to release the 
IDT™ system slowly upward. A
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Changing the presser foot

Remove presser foot

disengages from the presser foot holder. 

Attach presser foot

snaps into place.

presser foot under the presser foot holder, so that 
the pins of the foot snap onto the presser foot holder 
when lowered.

Changing the needle

the needle.

side away from you until it will go no further.

Change to straight stitch needle plate

as shown in the picture and gently turn the 

1

2

3 D
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Needles

Universal needle (A)

Stretch needle (B)

leathers.

Embroidery needle (C)

and other specialty threads for embroidery and 

Denim needle (D)

Wing needle (E)

the needle to poke holes in the fabric when sewing 

fabrics.

Note: Change the needle often. Always use a straight 
needle with a sharp point (F).

A damaged needle (G) can cause skipped stitches, 
breakage or snapping of thread. A damaged needle can 
also damage the needle plate.

Do not use asymmetrical twin needles (H), since it may 
damage your sewing machine.



2:11

P
re

p
a
ra

tio
n
s

Threads

All purpose sewing thread

Embroidery thread

smooth glossy appearance for embroidery and other 

Transparent thread

position. When winding a bobbin, wind at slow 
speed and wind the bobbin half full.

Note: Some fabrics have excess dye which can cause 
discoloration on other fabrics or on your sewing 

impossible to remove.

Fleece and denim fabric, especially red and blue, often 
contain excess dye.

If you suspect that your fabric/ready-to-wear garment 
contains a lot of excess dye, always pre-wash it before 
sewing/embroidering to prevent discoloration of your 
machine.

Stabilizers

Tear-away stabilizers

stitching.

Iron-on tear-away

recommended for knits and all unstable fabrics. 

stabilizer after stitching.

Cut-away stabilizer

unstable fabrics, especially for hoop embroidery.

Water soluble stabilizer

Water soluble stabilizer is placed on top of the 

and looped fabrics such as terry cloth. When 
embroidering cutwork, use it underneath the fabric. 

Disintegrating stabilizer

disappears with heat.

Sticky stabilizer

the fabric is too delicate or too small to be hooped. 

stitching.
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USB port

stick. 

Note: Make sure that the USB stick you use has the format 
FAT32.

Connect to and remove from USB port

only be inserted one way – do not force it into the 
port!

How to update your machine

® dealer for 
updates and upgrades for your machine and owner's 
manual.

Updating instructions
® web site at www.pfaff.com and 

machine. 

turn your machine on.

appears.

 Note: It might take up to one minute before the  process 
bar appears and you can release the reverse button.

number in the settings menu. 

Reverse button
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Selection menu

Settings menu

Quick help

Mirror side to side

Mirror end to end

Delete

Touch screen
® performance™

® creative™

between different modes.

Touch screen - overview

Selection menu

selection menu you can select stitches, stitch fonts, 

Settings menu 

information in the settings menu.

Quick help

® creative™

any icon, text or area on the touch area that you 

help. 

Mirror side to side

the mirror side to side icon.

Mirror end to end

mirror end to end icon. 

Delete

the delete icon.

Note: You cannot delete built-in stitches or fonts.
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Settings menu

machine settings and sewing settings.

off the machine. 

Machine settings 

Language

by touching it. 

Audio repeat

Lock screen

and changing the stitch or setting while sewing, it is 
easy to lock the screen.

When selected, the screen will become locked ten 

Calibrate touch screen

user.

® creative™

screen to calibrate.

Pop-up for language selection.

Machine settings

Sewing settings

MaskinoplysningerIndstillingsmenu

Pop-up for locking screen.
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Sewing settings

Twin needle

twin 
needle width selections. When a twin needle size is 
selected, the width of all stitches is limited for that 

kept until you deselect the twin needle width. 

you select a stitch that is too wide for the twin needle 

twin needle list to deselect twin needle and go back to 
normal sewing.

Stitch width safety

presser foot to lock the needle in center position for all 

When turning on the machine with this setting 

to normal sewing.

Note: Twin needle and stitch width safety cannot be used at 
the same time.

Presser foot pressure

more pressure on the fabric.

Automatic presser foot lift

When selected, the automatic presser foot lift is 

example when stopping with the needle in the down 
position. When deselected, the presser foot will stay 

down position.

Thread snips for sewing

raises when sewing is complete, e.g. a buttonhole. 
When deselected, no automatic thread snip will be 
performed.

Stitch width safety symbol

Twin needle symbol

List of twin needle width

Presser foot 
pressure control
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Machine information
software 

license 
information. 

Common icons

are described below. 

Scroll bar

Long touch

functions, long touch the icon. 

OK and Cancel

full screen windows.

an

OK

Cancel

Long touch

Scroll bar
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Buttons and indicators

Presser foot up and extra lift toggle

the button once more and the presser foot will raise 
to extra lift position and the needle will raise to up 
position.

Presser foot down and pivot toggle

lowered automatically when you start to sew.

Stitch restart 

stitch, press stitch restart to return to the beginning 

stop. 

Speed control 

sewing speed. Just touch the speed control button 

deselect the button.

Reverse button

Reverse indicator Action indicator

Start/stop

Presser foot up and extra lift toggle

Thread snips

Presser foot down and pivot toggle

Stitch restart

Immediate tie-off

Needle up/down

Speed control

You can change the speed limit on your machine. 

speed control button, the speed will be reduced to 

at the top left corner on the screen. You can sew 

Immediate tie-off 

automatically. 

action indicator is lit, the function can be turned off. 

Needle up/down 

the indicator underneath the button is lit, the needle 
will stop in the down position and the presser foot 

You can also tap the foot control to raise or lower 
the needle.
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Start/stop 

once to start and press it again to stop.

Thread snips 

immediately.

will complete the stitch and cut the threads before 

stitch. Your machine ties off the thread, cuts the 
needle and bobbin threads and raises the presser 
foot and the needle.

Note: Threads are cut automatically when buttonholes 
are sewn with the Sensormatic buttonhole foot.

The presser foot will not raise after thread snips if 
automatic presser foot lift has been deactivated in the 
settings menu.

Thread snips performed by the machine can be cancelled 
in the settings menu.

Reverse button 

pressed.

end and tapering stitches.

Reverse indicator 

Action indicator 

indicator stays lit until the action is done.

Reverse button

Reverse indicator Action indicator

Start/stop

Presser foot up and extra lift toggle

Thread snips

Presser foot down and pivot toggle

Stitch restart

Immediate tie-off

Needle up/down

Speed control
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Sewing mode
In sewing mode you can select stitches, adjust and sew them. The selected stitch is shown in actual size in 

® creative™

navigate and use the machine.

Start view

Sewing mode - overview

Save to 
personal menu

Tie-off options

Sewing options

Sequencing

Free-motion optionsPresser foot recommendation

Speed control 
symbol

Selected stitch number

Stitch width/ 
Stitch positioning

Thread tension

Stitch length/ 
Stitch density

IDT™ system recommended Twin needle/stitch width safety activated

Stabilizer recommended

Note: All symbols and options will not be shown at the same time.

Stitch Creator™ 
feature
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Selection menu

in sequence window. 

Selecting a stitch

stitches. 

is shown. 

Selecting a font

Stitches

Stitch fonts

USB device

Cancel

Scroll arrowsStitch category

Category

Subcategory

Selection menu

Stitch fonts
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Stitch settings

on the selected stitch. The setting changes will only 

settings.  

balance setting.

Note: Some stitches can be balanced but not toggle 
between two stitch settings (width/positioning) and/or 
(length/density). If touching once on a button symbol 
with a long touch the stitch control will not change its 
appearance. This indicates that the selected stitch cannot 
toggle between the two stitch settings.

Note: When trying to exceed minimum or maximum 
settings for the stitch controls, a warning sound will be 
heard. The default value is shown in white.

Stitch width

mm. 

Stitch positioning

adjustment.

Stitch width/Stitch positioning

Stitch length/Stitch density

Stitch width

Stitch positioning

Long 
touch

Button 
symbol
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Stitch length

Stitch density

the distance between satin stitches in mm.

Note: This is often used with specialty threads and when 
a less dense satin stitch is desired.

Balance

a stitch can be balanced, a long touch symbol will 

Note: Buttonholes can also be balanced.
Balance forward/backward

Balance side to side

Stitch density

+–

+–

Stitch length
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Thread tension

Correct and incorrect thread tension

Mirroring

Note: Buttonholes cannot be mirrored.

B

A

C

Mirror side to side

Mirror end to end

Thread tension
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Save to personal menu

by touching the cancel icon. The saving window 

Delete a stitch

active. Then touch the stitch you want to delete. The 

selecting a stitch, touch delete again.

that is selected.

Delete (A)

Delete symbol (B)

Scroll arrows

Save to personal menu
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Free-motion options

manually.

Note: Make sure that the IDT™ system is disengaged.

Dynamic spring foot 6D free-motion

Note: The Dynamic spring foot 6D is recommended for 
use with straight stitch. Activate Stitch width safety in 
Machine settings.

Spring foot free-motion

Note: Optional spring feet can be purchased at your local 
authorized PFAFF® dealer. 

Free-motion options

Free-motion options symbol 

Dynamic spring foot 6D free-motion

Spring foot free-motion

Sensormatic free-motion
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Sensormatic free-motion

Note: Be careful not to reduce the presser foot height too 
much. The fabric must still move freely under the presser 
foot.

Do not use a spring foot if Sensormatic free-motion is 
activated, since the needle might damage the presser foot.

Presser foot height
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Tie-off beginning

Tie-off end

Thread snips

Tie-off options 

Note: For immediate tie-off, use the Immediate tie-off 
button, placed on the front of the machine among the 
buttons. 

Sewing with tie-off options selected

 Note: To activate reverse sewing, stop sewing and 
press the reverse button. The reverse indicator will be 
lit. No tie-off will be performed.

 Press the reverse button when sewing in reverse to 
activate tie-off end. Both the reverse indicator and 
the action indicator will be lit.

 To go back to sewing forward, stop sewing in reverse 
and press the reverse button. No indicators will be lit 
and no tie-off will be performed.

Reverse button

Action indicator

Immediate tie-off

Reverse indicator

Tie-off options
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Sewing programs

Note: Not all programs can be used at the same time. 

Tapering program

Single stitch program

Tapering program

Single stitch program

Patchwork program

Set number of stitch repetitions 
in single stitch program

Pop-up for tapering program

Sewing 
programs

Number of 
repetitions

Single stitch 
program
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Patchwork program

seam. 

Combining Tapering and Patchwork  
or Single stitch programs

with the same length. 

same length. 

Note: The tapering is included in the repetitions shown 
on the screen.

Sequencing 

Stitch Creator™ feature
Stitch Creator™

Stitch Creator™

Stitch 

Creator™

Singel stitch program

Patchwork program

Sequencing

Stitch Creator™ feature
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Sewing techniques 

Sewing in zippers

stitch. 

Note: If the presser foot is attached on the right side of the 
presser foot bar, the needle must only be moved to the left. 
If the foot is attached on the left side of the presser foot 
bar, the needle must only be moved to the right. 

Sewing hems in heavy fabric

Engage the IDT™

Tip! Increasing the stitch length may improve the sewing 
result when sewing hems in heavy fabric.

Left side 

Right side
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Three-step zigzag stitch

Blindhem stitch

IDT™ system.

side.

Elastic blindhem stitch

Blindhem stitch 
number 1.1.16

Elastic blindhem 
stitch number 1.1.17

B

A
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Buttonholes

in the selection menu. 

Note: Buttonholes up to 50mm can be sewn using 
the Sensormatic buttonhole foot 5A. Both sides of the 
Sensormatic buttonhole are sewn in the same direction 
for a more even result.

Buttonholes over 50mm are sewn manually in four steps 
with presser foot 5M.

buttonhole.

Note: Make sure that the IDT™ system is disengaged.

Attaching the Sensormatic buttonhole foot

Sensormatic buttonhole

lid.

A

B

Slit length
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Manual buttonhole

Repeat a manual buttonhole

buttonhole is only visible when sewing a buttonhole 
manually.

Corded buttonhole

Repeat buttonhole
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Sew on a button

Note: Use the multi-purpose tool to create a thread shank 
for your button. You can also use a sew on button foot, 
available as an optional accessory at your local authorized 
PFAFF® dealer.

Darning

Stitch repetition

Stitch width Mirror 
side to side
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Quilting

Straight stitch needle plate

Patchwork program

same size.

Piecing the quilt top

IDT™

Patchwork program
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Handlook quilting

IDT™ system.

Note: Use needle size 90 and lightweight, soft cotton 
bobbin thread when sewing handlook quilt stitches. You 
might need to adjust the thread tension depending on 
which fabric, thread and batting that is used. Make a few 
tests on a scrap piece of the fabric you are going to sew 
and check the tension.

Stitch-in-the-Ditch

IDT™ 
system and engage IDT™ 

a guide.  

Note: You can also use the optional presser foot, Stitch-
in-Ditch w/IDT™ system P/N 820 925 096.

Crazy quilt stitching

used.  
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Free-motion stippling

Note: Read about the different options on page 4:8.

IDT™ system and attach the 

Tip! Practice stippling on scraps of the fabric and batting 
from your quilt. It is important to move the fabric at the 
same rate as the sewing speed to prevent stitches that 
are too long or too short. Maintaining a consistent speed 
while free-motion sewing will also help keep stitches even. 
To get an even speed, lower the sewing speed and press 
the foot control.

down.

Special sewing techniques

Note: Touch Quick help and then touch the selected stitch 

foot is required for that stitch.

Free-motion options

Free-motion options symbol

Optional presser foot icon

Dynamic spring foot 6D free-motion

Spring foot free-motion

Sensormatic free-motion
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Common sewing pop-ups

Bobbin thread low

bobbin needs to be changed soon. This gives you 

Remove Sensormatic buttonhole foot

Machine needs to rest
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Sequencing

Sequencing - overview

Approximate 
length of 
sequence

Stop command

Tie-off command
Thread snip command

Stitch width/ 
Stitch positioning

OK, close 
Sequence

Stitch length/ 
Stitch density

Arrows (move cursor back 
and forth in the sequence)
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Open and exit sequencing

Note: You can also close sequencing by pressing the 
foot control or by pressing the start/stop button.

will notify you.

Create a sequence

Create sequence from stitches

stitch category icon.

Create sequence from letters

lower case letters, numbers or special symbols. 

selected stitch or letter will be marked in green. 

Stitch category Scroll arrows

Font style

Forward/ 
backward arrow

Delete

Selection menu

Stitches

Stitch fonts

Sequencing
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Mirror 
side to side

Mirror 
end to end

Delete
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Insert a stitch or letter

will be placed at the cursor position.

Adjust text and stitches

button symbol in the middle of the stitch control. 

touching the button symbol in the middle of the 

mode. 

Delete a stitch or letter

stitch you want to delete and touch the delete icon. 

Replace a stitch or letter

the cursor position.

Sequence commands

performed when sewing it.

is inserted and it also shows where the command 

thread snip command if you want the 

presser foot. 

stop command if you want the machine to 

Stop command

Tie-off command

Thread snip command

Stop command

Tie-off command

Thread snip command

Stitch width/ 
Stitch positioning

Stitch length/ 
Stitch density
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Loading and sewing a sequence

be loaded to sewing mode.

Note: You can also close sequencing by pressing the foot 
control or by pressing the start/stop button.

Adjust the entire sequence

Saving a sequence

menu icon. You can scroll through the personal 

by touching the cancel icon. 

Delete a sequence

appear at the lower right to indicate that delete is 

before selecting a stitch, touch the delete icon again.

subcategory selected.

Arrows (move cursor back 
and forth in the sequence)

Save to personal menu

Scroll arrows

Delete (A)
Delete symbol (B)

Cancel
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Important sequencing information

Sequence adjustments

Sequences in Stitch Creator™ feature

Stitch Creator™ feature 

Common sequencing pop-ups

Not an editable stitch

Sequence out of range

Your programmed stitch can be up to 

know.
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Stitch Creator™ feature
Stitch Creator™

Stitch Creator™ feature - overview

Select stitch point

Delete

Touch function - Move

Touch function - Zoom/Pan

Wheel

New stitch point

Triple stitch

Stitch point 
side position

Feeding length 
from previous 
stitch point

OK, close Stitch Creator™ feature window

Duplicate

Mirror end to end

Mirror side to side

Grid
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Open and exit Stitch Creator™ feature

Stitch Creator™ feature icon 
Stitch Creator™ feature 

and sew your created stitch or combination, touch 

Note: If your programmed stitch is ready to be sewn, you 
can also close the active function by pressing the foot 
control, or by pressing the start/stop button.

Stitch Creator™ 

stitch point 

stitches.

selected stitch point is indicated by an outlined 

Start creating - add a stitch  
or stitch point

selection menu.

Select stitch points

your stylus or use the arrows in the select stitch 

point with the stylus, the stitches between the two 
stitch points will automatically be selected as well, 

be surrounded by a green circle to indicate that it 

before the marked stitch point and the down arrow 
to select the stitch points after the marked stitch 
point. 

Note: If selecting stitch points using the up arrow, you 
can deselect them by touching the down arrow. 

number is the total number of stitch points.

A

B

Stitch Creator™ feature

OK, close Stitch 

Creator™ feature 

Selection menu

New stitch point

Select stitch point
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Mirroring side to side

Mirroring end to end

Triple stitch

Duplicate

New stitch point

Triple stitch

Delete

Mirror end to end

Mirror side to side
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Duplicate selected stitch point

copy. 

will be duplicated and inserted after the marked 
stitch point.

Insert a new stitch point

two stitch points will create a new stitch.

Triple stitch

Note: Only enabled if more than one stitch point is 
selected.

Mirroring side to side

horizontally.

Mirroring end to end

Note: Only enabled if more than one stitch point is 
selected.

Delete selected stitch point

one stitch point is selected, they will all be deleted 
when touching the delete icon.
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Touch functions

Move

using your stylus on the screen or touch the arrows 
in the wheel .

Zoom/Pan 

the stylus to pan on the screen.

Note: You can not pan outside the sewing area, i.e. when 
scale is 100% or less, you can not pan sideways. 

Position of the marked stitch point

actual needle position from the center line for the 

A B

Touch function - Move

Touch function - Zoom/Pan

Wheel

Stitch point side 
position (A)

Feeding length 
from previous 

stitch point (B)

1mm

0.5mm

S
titch

 C
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a
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Loading and sewing a stitch

corner in the Stitch Creator™

be sewn.

Stitch Creator™ feature, your created 
Stitch 

Creator™ feature is closed, the stitch will be loaded 
to sewing mode.

Saving a stitch
Stitch 

Creator™ 

shown in the personal menu.

Common Stitch Creator™ feature 
pop-ups

Not an editable stitch

Stitch 

Creator™ 

cannot be opened in Stitch Creator™ feature.

Sequence out of range

Your programmed stitch can be up to 

will let you know.

make the stitch too long.

Save to personal menu



7



7:2

Move up one 
folder level

Create new folder

USB device  
(only enabled 
when a device  
is connected)

Cut

Copy Paste

List/thumbnail view

Available memory

memory you can store your 

machine information in the selection bar to the 
right. 

Machine 
information



7:3

of the screen. 

USB device

images or with an icon.

List/thumbnail view

Open a folder

on the screen.

Move up one folder level

USB device 

List/thumbnail viewThumbnail view

Move up one 
folder level

Selection menu

Create new folder
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Organize

Create a new folder

touch the delete icon.

change the name. 

Common 

Available memory is low

When there is only a small amount of memory is left, 

memory is completely full.

System busy

shown. 

Create new folder

Cut

Copy

Paste

Delete
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Cleaning the machine

Wipe the exterior surface of your machine with a soft 

Note: Use of cleaners or solvents on the machine can cause 
damage to the plexifront. 

with your machine. 

Cleaning the bobbin area

 Note: Lower the feed dogs by pressing foot up and extra 
lift. Turn off the machine.

with the accessories.

Cleaning under the bobbin area

the bobbin case area.

Note: Use caution when cleaning around the thread 
snips knife (C).

place.

Note: Do not blow air into the bobbin case area. The dust and 
lint will be blown into your machine.

Replacing the needle plate

With feed dogs lowered, place the needle plate with 

Non-original parts and accessories
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Problem/cause Remedy 

General problems

®

menu.

and into the wall socket. 

foot control.

® creative™

the settings menu. 

® dealer.

The machine skips stitches

Needle thread breaks

Troubleshooting

® dealer who will be happy to help you.
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® dealer.

Bobbin thread breaks

®

The seam has uneven stitches

The machine does not feed or feeds irregularly

brush.

System report

 

from your machine.  

Have your sewing machine serviced regularly by your local authorized PFAFF® dealer!

than words.  
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contact your retailer for guidance.

it is possible that there may be some differences 
between the machine software and the software 

®

website at www.pfaff.com for the latest updates of 

performance or design.
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